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Dear Travel Advisor,

At Carnival, we’ve always considered you and your clients as part of the Carnival
family and taking care of each other is at the heart of our mission. Your clients'
safety and well-being, and that of our crew and the residents of the destinations we
visit, remains our highest priority. Coronavirus (COVID-19) is a fluid situation and we
want to take this opportunity to ease you and your clients' concerns by sharing the
comprehensive measures we are taking to protect the health of everyone on board
and ensure your clients have an amazing vacation. 

Our senior leadership team and health experts are in daily contact with public health
officials as well as the Cruise Lines International Association (CLIA) getting the most
up-to-date information on coronavirus and discussing the most effective measures to
monitor, screen and protect the health of our guests and crew. By working closely
together, we are ensuring the best practices and operational protocols we have
implemented are the most effective and flexible so that we can adapt quickly to
changes as they occur. 

In accordance with industry and public health guidelines, we are not allowing guests
to sail who meet the following criteria:

If they have been to or traveled through China, Hong Kong, Macau, South
Korea, Italy, Iran, Japan, Singapore in the last 20 days prior to embarkation.

If they have been in contact with another person diagnosed with or tested for
COVID-19.

Additionally, the CDC is currently recommending that older adults and those with
underlying health concerns reschedule their travel plans for a later time. If this
applies to your clients, we recognize that they will have to make an individual
decision knowing that we continue to implement higher and more rigorous protocols
to protect their health and safety. In the interest of everyone’s well-being, please
contact us at 1-800-CARNIVAL if your clients meet any of this criteria so we can
review their options before they travel. 

Guests who have visited or traveled from/through Thailand, Vietnam and Taiwan in
the last 20 days, will be subject to additional medical screening when they arrive at
the cruise terminal. These guests will be required to provide travel documentation
and will be subject to passport verification. 

We pride ourselves on the stringent screening and sanitation procedures we
customarily have in place, but we have expanded our protocols, as follows:

All guests must comply with standard pre-boarding health reporting at time
of check-in.

Additional pre-cruise and in-terminal screenings and questionnaires will be
administered, including pre-boarding medical evaluations, as needed.

We are taking the temperatures of all guests during embarkation.

Medical staff in the terminals will conduct secondary screenings for those
with a temperature over 37.8⁰C and as necessary based on travel history.

Whenever possible, staff will be serving at our Lido buffet and ice cream
stations. When not possible because of layout restrictions, we have added
staff to monitor and ensure these stations are cleaned and sanitized in a
timely fashion.

Crew members are also following screening guidelines and additional
measures.

You and your clients should also know that some destinations may decide to restrict
or deny entry to ships carrying any person with symptoms of influenza and illness
even if the symptoms do not meet criteria set by world health experts. Since we are
required to comply in these instances, it may be necessary to cancel our visit to
those ports. When possible, we will do our best to substitute replacement port(s) in
order to maximize your clients' enjoyment ashore.

Our team is monitoring COVID-19 developments from our state-of-the-art Fleet
Operations Center in Miami, real time, so that we can quickly respond to any
situation and communicate promptly with you. To stay up to date, please read our
Travel Health Advisory here. 

For almost 50 years, tens of millions of guests have entrusted us with their well-
deserved and memorable vacations and it is a privilege we embrace. We value your
confidence in Carnival and want you to know we remain deeply committed to
ensuring your clients have a safe, fun and memorable cruise. 
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On behalf of the Carnival family, thank you for your business. We look forward to
seeing your clients aboard!

Sincerely, 

 
Christine Duffy
President, Carnival Cruise line

The above is subject to change at any time based on the interests of the health and safety of our guests
and crew, and any other requirements that may be imposed by local authorities.
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